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Take Control of Field Data With
Warranty Management
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In innovative sectors such as the automobile industry, sys-
tematic methods are implemented to monitor the quality of
the products during the normal service life in the field. The
goal is to identify hitherto undetected hazards and risks at an
early stage while the products are being used and to initiate
effective corrective actions.

Manufacturers of modern and complex products are today
more than ever dependent on feedback from the field in order
to remain competitive and strengthen their market position.
Accruing warranty claims on the other hand represent a sub-
stantial risk. Use the Babtec module for Warranty Manage-
ment to fulfill your market monitoring obligations and take
advantage of the potential of field data.

As a supplier to the automotive industry, you receive useful
data from the field automatically in conjunction with the
warranty claims of your customers. Collecting and analyzing
this field data are the main tasks of an effective warranty

management system.

Automobile manufacturers have established their own por-
tals for communication and the exchange of data with their
suppliers. Here the manufacturers also report complaints
from the field and the warranty claims resulting from them.
These claims are reported with reference to the products af-
fected and are usually made available in the form of Excel files.

Standardizing Customer Data

Your challenge: The warranty claims must first be checked
against the contractual agreements — within the applicable
time period for filing an appeal. Because your customers
work in various data formats, this review of the differently
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formatted documents has until now involved a considerable
amount of manual work. In the future, you can leave these
time-consuming routine activities to the Babtec software

and invest your time instead in the technical analysis process.



Standardization

Field Data

With Babtec WM, you automate the review of the data pro-
vided. The standardization of the varied customer data and,
at the same time, the creation of a unified database for the

analysis of the included field data serve as a basis for this.
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The Warranty Management module supports you in the systematic proces-
sing of your field data - from standardization to validation to analysis.

With the help of freely configurable templates (import for-
mats) for all relevant customer formats, the data are imported
directly into your CAQ database using a uniform format. For
this purpose, you assign the data provided by the customer
to the corresponding fields of your target data field within
your import format template. These templates are defined
only once and are subsequently used for each data import.
If a customer format should change, you can easily make the

necessary adjustments yourself.
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mer formats can be freely
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Checking Warranty Claims

The review of the imported customer data takes place with
the help of validation rules, which you can flexibly set ac-
cording to your needs. You can, for example, detect at the
touch of a button whether the failures are even within the
warranty period or whether the agreed-upon acceptance

rates for calculating claims have been taken into account.

The application of the validation rules ensures a rapid and
secure review of the reported warranty claims. The valida-
tion results are reported immediately to you clearly and with
reference to the imported item. For supporting your internal
appeal procedure, a report is also available, in which all items
relating to an appeal are listed. All reports can of course be

adjusted to your individual requirements (Babtec.RPT).
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Appeal or not? The results of the validation are available at the touch of a button.
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Creating a Reliable Database

The imported field data offer, among others, information
about when a vehicle was produced, licensed, and repaired,
as well as which component or part triggered the claim. For
a comprehensive field data analysis, it is necessary to inter-
pret the imported data corresponding to your own standards
and to augment the data with additional information. Fur-
thermore, implausible field data can be excluded from the
analysis.

® Babtecq

With the help of dictionaries, you can translate specific cus-
tomer information such as information about country, dam-
age type, or model into your own corporate language. Using
refinement rules, you can also determine within the import
format template how the field data should be supplement-
ed by information such as product type, product variant, or
damage category based on the transmitted data. Depending
on your uniform target format, you determine which catalogs
you need for standardizing customer information, e.g., coun-

tries, types of damage, damage categories, or product types.
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Isochrone curves: failure rates per production month depending
on the age of the vehicle.
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Analyzing Field Data

The primary goal of the field data analysis is to identify at
an early stage the failure behavior of your products. With
Babtec.Q.Agent, you can be notified regularly and automat-
ically by e-mail about current failures and failure rates. You
determine the main failure areas and frequencies with the
help of flexible pivot analyses.

You use these results to organize the required defective part
appraisals. You investigate defective parts from the field for
possible deviations from the stipulated specifications, also
determining which causes were responsible for them. For
planning and carrying out necessary inspections as part of
the appraisal, the Sample Inspection module (Babtec.MP)
offers you structured inspection planning and intuitive in-
spection data acquisition.
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In addition, the Complaint Management module (Babtec.REK)
supports this analysis process and ensures a complete doc-
umentation of the analysis results. You can track and edit
identified corrective actions using the central Action Man-
agement (Babtec. MM).

Meaningful isochrone curves inform you about the failure be-
havior of your products depending on the age of the vehicle.
Based on the known failures and using statistical forecasting

methods, you can predict how the failure behavior will devel-
op up to the end of the warranty period and depending on

the quantities produced.

Use the field data analysis also for planning your production
of replacement parts or forecasting expected warranty costs.
An effective Warranty Management helps to minimize eco-

nomic risks for your company.



At a Glance

— Flexible configuration of templates for importing cus-
tomer specific-data formats into your default format for
field data
> with header and item data
> including definition of specifications for standardizing

and refining the imported field data
> with assignment of validation rules

> export and import function for import formats

— Import of field data (e.g., purchased parts specification
list) in the CSV format and management of the imported
processes

— Automatic refinement (standardization and completion)
of the imported field data with the goal of creating a
uniform and reliable database

Creation and management of dictionaries and catalogs
for transferring customer-specific information into a
uniform company-wide language use (e.g., countries,

types of damage) as part of the refinement process

— Automated content-related and contractual review of
imported field data with the help of validation rules

— Clear presentation of the validation results related to

the imported item

— Support of the internal appeal process with
> identification of items pertinent to the appeal
> creation of a report with all items pertinent to the
appeal

> monitoring of appeal deadlines

— Individual definition of validation rules incl. export and
import function
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— Management of external part information as well as
part-specific and customer-specific acceptance rates

with indication of period of validity

— Meaningful notification with regard to data integrity in
case of errors and warnings while importing, refining,
and validating

— Import and management of reference quantities for de-
termining failure quotas, failure probabilities, and fore-

casts (e.g., quantity produced for each part and month)

— Automatic dissemination of information — communica-
tion and reporting via Babtec.Q.Agent (e.g., notification

by e-mail of current main failure areas)

— Flexible pivot analyses for
> carrying out focal point analyses
> determining failure frequencies and trends

> analysis of warranty costs

- Field data analysis as a basis for the organization and
implementation of defective part appraisals
(Babtec.MP, Babtec.REK, Babtec.MM, Babtec.AM)

— Analysis of the failure behavior depending on the age of

the vehicle based on meaningful isochrone curves

— Determination of failure probabilities and use of statisti-
cal forecasting methods (e.g., Weibull analysis according
to the “sudden death” method)

— Export of imported and refined field data items to
Microsoft Excel



- Designing company-specific reports and forms using the

report designer (Babtec.RPT)

— Expansion of standardized target data formats with
company-specific extra fields possible via customizing

Babtec WM




Let Us Advise You

Individual Consulting

We would be happy to introduce you to the module in a
personal appointment in which we can show you how our
solution can optimize your processes. In doing so, we record
the current status and explain the further procedure.

Make an appointment

Our Solutions
Are you interested in further modules that support your pro-

cesses even better? Just have a look around on our website.

To the website

Overview of Our Portfolio
Would you like to get an overview of our entire range of prod-
ucts? In the current overview we present you our software

solutions and services.

Download PDF
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